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1 HOW TO LOGIN – ENOC ISUPPLIER PORTAL 

 
 

1. https://isup.enoc.com/  
2. If you already know your user name and password, please type them and click on log 

in.  
3. If you don’t have your login details, please click on login assistance. 

 

 
 
 

4. If you forgot your password, directly type your user name in the field and click forgot 
password. Email should reach your inbox within 10 – 15 minutes containing URL to 
create new password. 

5. If you can’t remember your user name, enter your email address and an email should 
reach you containing your user name within 10 – 15 minutes. 
 

 

 
 

https://isup.enoc.com/
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2 HOW TO CHANGE EXISTING PASSWORD 

 
1. Logon using Account Login details received by email. 

 

 

2. Enter Current and New Password and Click Submit button 

 

 

3. You will be directed to the Home Page 
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3 HOW TO UPDATE – TRADE LICENSE 

Overall two required changes:  

1. Change Trade License expiry date in profile.  

2. Attach copy of renewed Trade License. 

Step by step Manual: 
1- Logon isup.enoc.com using Account Login details 

 

 

2- Select Supplier Profile & User Manager 
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Important Note: if your screen has below two responsibilities only It means that your user ID is not 

authorized to perform changes in the profile. You may contact us on below and request authorization. 

vendor.registration@enoc.com 

 

 

3- General region, click Add Attachment button to submit any documents 

 

 

4- Update Business Classification region, update your trade license expiry date and click Save 

Button.  

Hint: only one Trade License to be attached which matched existing Trade License numbed recorded in the profile 

 

Note: Please ensure attaching Soft Copy of your renewed Trade License (refer point 3). 

 

mailto:vendor.registration@enoc.com
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4 HOW TO UPDATE - PROFILE 

1- Select Supplier Profile & User Manager 

 

 

2- General region, click Add Attachment button to submit any documents 
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3- Organization region, enter the company details if applicable and click SAVE button 

 

 

4- Address region, Click Update or Create Button and Click Save 

 

 

5- Contact Directory region, Click Update or Create Button and click Apply 
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6- Business Classification region, update your trade license details and click Save Button 

 

 

7- Product & Services, click Add to add additional Product and Services. Select the row and 

click Remove to delete the Product and Services 
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8- Banking Details, click Update to modify, click Create to create a new Bank and click Save 
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5 HOW TO RESPOND – RFI / RFQ 

Logon using Supplier Account Login details: 

 

 

Acknowledge RFI/RFQ 

Note: You can’t submit the quote after the RFI/RFQ close date. 

Navigate to ‘Sourcing Supplier’’Sourcing Home Page’ 

 

In ‘Your Company’s Open Invitations’ region, find the RFI/RFQ (Negotiation) and click <Negotiation Number> to 

respond 

 

 
 
 
 
 
 
In Actions, select ‘Acknowledge Participation’ to acknowledge your company’s participation in the RFI/RFQ 
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Select ‘Yes’ if you have interest to participate in the Bid (OR) ‘No’ if you are not interested to participate in the Bid. 

 
Enter ‘Note to Buyer’ if you wish to communicate any  and click ‘Apply’ 
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RFQ Response: 
 
In Actions, Select ‘Create Quote’: 
 

 
In Header Tab, Enter ‘Quote Valid Until’, ‘Reference Number’ if any and ‘Note to Buyer’ 

 
 
Enter your response for the ‘Requirements’ (if available) in Lines. 
 

 
 

 
In Lines Tab, Enter ‘Quote Price’ for all the lines: 
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Click <Continue>  
 

 
 
Click<Validate>  
 

 
 
Click<Submit> 
 

 

RFI Response: 
In Actions, Select ‘Create Response’: 
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Enter ‘Response Valid Until’, ‘Reference Number’ if any and ‘Note to Buyer’ 
 

 
 
Enter your response for the ‘Requirements’ in Header if any. 
 

 
 
 
 
 
Click <Continue> & Click <Validate> & Click <Submit> 
 
Confirmation Message will appear: 
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