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Standard Account -Supplier Guide
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Identify your Account Type

Not sure about which account type you are currently dealing with?
Simply connect to your account and check the top bar.

SAP Ariba Network v  Standard Account | Upgrade SAP Ariba Network v  Enterprise Account

Please note Enterprise account is the Paid account- if you do not wish to use the Enterprise account and
pay fees to Ariba please create a ticket with Ariba support to downgrade your account to Standard account.
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Register For A Standard Account
Receive Interactive Email Order From Customer

Your Customer sent a new order

Your customer sends their orders through Ariba Network. You'll get a FREE Ariba Network standard account
to process this order. If you have an account, you can use it and log in now.

. Process order ’

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

IMPORTANT;

Before You Click The
“Process Order” Button For The

First Time:

Align Internally
Create An Email Folder
Designate / Know Administrator

To Get Started:

Click The Process Order Button In

The PO Notification (Interactive
Email)



When you Receive your first Purchase order
Register For A Standard Account

h 4

ordersender-prod@ansmtp.ariba.com

Receive Interactive Email PO Click The Process Order Button Sign Up Or Login

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Register For A Standard Account
Review Potential Existing Accounts

Ariba Network Automatically Checks
For Potential Existing Accounts

+ Click Review accounts If You
0 poens et o © Want To Check for An Existing

We have noticed that there may already be an Ariba Network account registered by your company.

Please review before you create a new account. ACCOU nt Fo r You r Com pany

« If You Want To Skip This Step,
Press X In The Top Right Corner

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Register For A Standard Account
Sign Up Or Connect

Join your customer on Ariba Network!

Already have an account

@ - =

Strengthen relationships Connect faster Reach more c_ustomers
Collaborate with your customer on the Exchange documents electronically worldwide
same secure network. and streamline communications. Sign up with Ariba Discovery and

increase sales leads.

Ariba Network Standard Account is Free
Learn more

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Select The Sign Up Option To Create A
New Standard Account

-OR-

Use Your Existing Standard Account By
Clicking On Log in



Register For A Standard Account
Configure Account, Accept Terms of Use, And Register

ompany information

Company Name:* | MyCompany

Country/Region:* | United States [USA] v

Address:* | Main Street othes add

Line 2 User account information

Line 3
City:* | Bigfown

State:* | Alabama [US-AL)

— Usemame:*

Password:*  Enter Password
Repeat Password

Language English

Email orders to:*

—
—
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* Indicates a required field

* Indicates a required fHeld

SAP Ariba Privacy Statement

J Use my emad 35 my usemame

I have read and agree to the Terms of Use

| have read and agree to the SAP Ariba Privacy Statement

Review your Company Information

Enter your User Account
Information

Accept Terms of Use and click on
Register



Register For A Standard Account
Transact With Your Customer

Create Order Confirmation v Create Ship Notice
Order Detail Order History

From:

Customer

Energie

Address ID: PO3

Comments
Header level comments like Terms and Conditions etc.

Contact Information
Requisitioner Address
Requisitioner user name

New Street
London

L12345

United Kingdom

Email: requisitioner@test.com
Address ID: 10000199

Create Invoice v

To:

Supplier Address
Supplier Company Ltd Bui

New Street
London

LN1SSPP
United Kingdom
Address ID: SUPOO

T —————————————

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

»»2 How do | update/edit/change a

purchase order (PO)?

22 How do | find the remaining balance
of a purchase order?

»»d If | have already invoiced my

purchase order once, how do |
invoice for the remaining amount?

»»3 Why isn't the Create Invoice option
available on my purchase order?

Click On Create Order
Confirmation, Create Ship Notice,
Or Create Invoice To Get Started

If You Need Assistance, Please
Refer To The Articles In Yhe Help
Center (Right-Hand Side)



Already Have An Enterprise Account?

Add Standard Account Relationship
Manage Two Separate Accounts To Enterprise Account

(May Incur Fees!)
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How To Merge Your Standard Account PO Into Your Existing Ariba Network
Account

SAP Ariba

View all your documents in one Ariba Network account

Your customer sent you this order through Ariba Network.

@ Process order

Ariba Network can transfer documents into your company's existing Ariba Network account. This allows you to view and manage
documents easily from your existing account, without having to register a new Ariba Network account.
After you log in, your documents may be temporarily unavailable while the transfer process is completed.

Notes:

Fees may apply based on your account type. To see your account type, sign in and go to Company Settings.

® Potential existing accounts X You must be an Account Administrator on your company’s Ariba Network account to transfer documents into the account.

We have noticed that there may already be an Ariba Network account registered by your company.

k To get started, log in to your existing supplier account.
Please review before you create a new account. g g y g supp

Username: |

Review accounts
Password:

®

Join your customer on Ariba Network! Notes:

m - : PO email notifications will come from:

>earch your company

@ Alrcady have an accounts Log ordersender-prod@ansmtp.ariba.com

Please be aware that if the Standard Account is
registered from the Standard Account PO invitation, then
the PO can no longer be merged into an existing

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC aCCOU nt
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Workbench
Adding and adjusting your workbench

_ « On your home page click on
2 “Workbench”
+ Click on the “Plus” sign

§14 Customize

Let's get some results - add tiles to personalize your Workbench

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Workbench
Adding and adjusting your workbench

 Click on “Orders”to add it in

o your workbench.
Changed orders @ + [tems to ship + N - B : You Ca n adj USt/ed it aI I

other tabs needed based on
. ety paymentofiers © : your personal preference

Invoices @ + Service sheets @ +
Orders @ + Orders with service line @ +
Rejected invoices @ + Pinned documents @ +

« Click on “Apply” to save the
view.

Edit Workbench

You can add, delete, re-arrange tiles (using drag and drop) and set filters on your workbench

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Workbench
Search for POs

Home Enablement Waorkbench
Workbench
Orders
Last 31 days
Orders (0)

“ Edit filter

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Now all the orders are added to
your workbench.

Click on “Edit Filter” field to
search for a PO.



Workbench
Search for POs

0

Orders

Last 31 days

Orders (0)

V Edit filter

Customers Order numbers Creation date

‘ Select or type selections ny ‘

Last 31 days

’ Type selection

#) Partial match Exact match Last 24 hours

i i st 7 davs
Purchasing organizations Last 7 days

o ‘ ’ Select or type selections 0 ‘

Company codes

‘ Select or type selections

Last 14 days

Last 31 days

f Last 90 days
Min amount  Max amount :

Routing status Currency

All H AED Vv ‘ Last 365 days

W

Custom date range

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Chose the search field you want to
use:

* Under the (Order Numbers) field,
You can chose the order number:

» Partial match if you don’t have the
full PO number.

— > Exact match if you have the full
PO number.
v  Under the (Creation Date) field,
(] S tiin ey you can filter by the creation date
of the PO.
* When you finish your filters click on
Apply

“Apply”.



Workbench
Search for POs

Workbench

1

Orders

Save fiter

|
Orders (1)

> Editfilter | Savefitter | (7100004703

Order Number

Customer

Amount  Date ¢

760000AED  QOctl, 2021

© 2021 SAP SE or an SAP affiliate company. All rights

served. | PUBLIC

Order Status

Sery

ced

Amount Invoiced

[

18] cystomize
404 Customize

[
&
910

Actions

Now the PO will be visible to you and
you can click on it to navigate it's
details.



Account Settings
Adding VAT detalils

€ Beckioclassicview @ |@a « On your homepage, click on the
initials appearing on the top right
corner of the screen.
* Chose “Company Profile”

My Account
Link User |IDs
Contact Administrator

Switch to Test Account

Service Subscriptions

Amount Date Order Status Settings >

7.600.00 AED Oct 1, 2021 Serviced Logout
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Account Settings
Adding VAT detalils

Address « Scroll down till you reach the field
— named (Additional Company
- Address).
Pl Cde * Click on “Create”

City:*
State:” v
Country/Region: * W
Additional Company Addresses
Address hame 1 Address |D VAT ID Tax IO Address Country/Region Legal Profile Status™
Mo items
** This column displays yow registration stabus with Arisa'’s accredited serios provider

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Account Settings
Adding VAT detalils

* Fill in the below fields:

Configure Supplier Addresses Served by This Account
GtE2 ) Address Name

o Address ID
T o Are you VAT Registered, mark as “Yes”
—— —— o VAT ID - The field VAT ID is mandatory if
A ouestconsumnsez 7 you are VAT registered.
) ik  Click on “Save”

Address

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



PROCESS FLOWS

Material Purchase order

Create purchase
order- to be done by
ENOC

Click on process
order button and

login to existing
account registered
with ENOC —

\

Create ship note-to
be done by ENOC

Create Receipt- to be
done by ENOC

Create Invoice -

\. J/

Tax at line level

Select from Tax codes
defined for suppliers

Attachment is mandatory




Register For A Standard Account

Your Customer sent a new order

Your customer sends their orders through Ariba Network. You'll get a FREE Ariba Network standard account
to process this order. If you have an account, you can use it and log in now.

| ‘ Process order

Click The Process Order Button In The PO Notification (Interactive Email)




When you Receive your first Purchase order
Register For A Standard Account

h 4

ordersender-prod@ansmtp.ariba.com

Receive Interactive Email PO Click The Process Order Button Login with your
existing Ariba

account used for
ENOC registration



Creating the invoice- Goods receipt is created by Buyer and sent to Ariba Network

Purchase Order: 5100000536 m

5100000536

* Once the receipt is created by buyer, the order status will be received or partially received
depending on the scenario

* The documents can be viewed under related documents at any point in time

* Click on Create Invoice = standard invoice to proceed



Creating the invoice

Create Invoice

¥ Invoice Header

Summary
5100000536

3

DuUsA v

DUBAI
United Azab Emirates

ENOC Lilricants and Grease Manufacturing

Fuparah
United Azab Emitates

Line hems

» Start by entering an invoice number

* Supplier Tax id

* All fields marked with an Asterix are mandatory

*  You will see all the received line items flipped on invoice



Creating the invoice

* If you are a UAE based supplier please enter your VAT id if
not enter any dummy number to proceed (15 digits)

* Enter the Customer VAT id

* Click on Add to header and Select Attachment. Please
note attachments are mandatory

Scroll down to add attachment —actual copy of
invoice) = click on Add to Header <> Attachment

Add 0 Weader v



Creating the invoice

) T USSR S
Line Items

Insert Uine Item Optig

— — — —

ﬂ x Category. 0% VAT / ZP - Zero Rated - Procuremen et Add to Included Lines ]

Taxes
No, Include Type Part # 086 VAT / ZP - Zero Rated - Procurement Quantity Unit Unit Price Subtotal

J 10 ™ MATERIAL -5% VAT / RP - Reverse Charge - Standard Rated - Procurement os | EA 500.00 AED 47.500.00 AED
e 59 VAT / RP - Reverse Charge - Standard Rated - Procurement -

Pricing Detais Price Unit EA 056 VAT / RZ - Reverse Charge - Zero Rated - Procurement

Unit Conversion: 1 596 VAT / SP - Standard Rated - Procurement pticp

. 036 VAT / Ol - Out of Scope - ENOC VAT Group
ax

036 VAT / QU - Out of Scope - Unregisterad

Line Item Actions v ] [ Delete ][ Reset Tax from PO 0% VAT / OD - Out of Scope - Designated Zone

09 VAT / XP - Exempt - Procurement

* Scroll down to the line item. Taxes are at line level and must be selected from the dropdown

* Select tax category, select tax rate and click on Add to included lines- Taxes will automatically be added and calculated
* Click on Next

Lne Ners

et e be Oty

) v e bt B TN T o m

" ehue Tioe Pat ¢ Oemcrgron Cusbomer Pat & Dty Une U e P
v » o MATERAL DPINSE PRTS W OOO00001 50007 4474 P [ 500,00 ALD %00 00 AL
Pcmg Dests
S Ll o — ———
2.305.00 MO
T T — Lt Dest | (o vatm) v
o o 200 ]
L r




Creating an Invoice

Create Invoice

Conflern and ssbmit this document. it will not be Y vgec
I you wWint your isvoices 10 De stosed in The AriBe long term Socument

Standard Invoice

REWIT TO:

Iowvoice Number: 37340

% 1o the

of orgin and

Iovoice Date: Tuesday 6 Al 2021 935 AM GMT+04 00

Original Puschase Order: 5100000535

INTERNATIONAL SHIP REPAIR FZE-TEST

Postal Adaress
ouven

ovea

United Arab Emicates
Remit To ID: 12221

Tax 10 of Suppler. 12345678901234%

BILL FROM:

INTERNATIONAL SHIP REPAIR FIE-TEST

Postal Address:

FULIRAN FREE 2ONE PHASE 1

2321 Fuparah
United Arab Emirates

SHIPPING INFORMATION:

BILL TO:

ENOC Luitei and Grease
Posal Address:
4037 Fujaieah

Unend Arab Ermarates
Adaress 1D 402

CUSTOMER:

ENOC Lutbricants and Grease Manufacturing

Postal Address:

4007 Fujakeah
United Acab Emirates
Address 10: 402

Subtotat
Torl Tax
Amount Due:

[Lowows ] [_sue

of involce, The document's originating country United Arnab Emirates. The document’s dessination country is-United
Mrchiving, you can subscribe 19 an MChiving senvice. Note that you will also Be able 15 archive old invoices 0nCe you Subscribe 10 the achiving senvice

47,500.00 AED
2.37%.00 ASD
49.875.00 AED

SUPPUER

INTERNATIONAL SHIP REPAIR FZE-TEST

Postal

Address
FULNRAH FREE ZONE PHASE 1

2321 Pjairsh
Unted Arab Emwrates

pats Emirates.

) (=

Review and Submit



SAP Ariba

How to Process a Service Purchase order

NNNNNNNN

THE BEST RUN w



PROCESS FLOWS
Service Purchase order

Create purchase
order- to be done by
ENOC

Click on process
order button and

login to existing
account registered
with ENOC -

~

a )

Create Service sheet
—to be done by
ENOC

Approve service
sheet- — to be done
by ENOC

Create Invoice -

Tax at line level

Select from Tax codes
defined for suppliers

Attachment is mandatory



When you Receive your Purchase order
Register For A Standard Account

h 4

ordersender-prod@ansmtp.ariba.com

Receive Interactive Email PO Click The Process Order Button Login with your
existing Ariba

account used for
ENOC registration



Register For A Standard Account

Your Customer sent a new order

Your customer sends their orders through Ariba Network. You'll get a FREE Ariba Network standard account
to process this order. If you have an account, you can use it and log in now.

| ‘ Process order

Click The Process Order Button In The PO Notification (Interactive Email)




Creating a Service Invoice (if Approved)

Service Sheet: SES-761_1

Create Invoice ] I ICopy This SES

Detal History

Service Sheet

(Approved)

SES-761_1

Date: 6 Jul 2021

Final Service Sheet: No
Purchase Order: 5100000761
Subtoeal: 2,600.00 AED

From

INTERNATIONAL SHIP REPAIR FZE-TEST
INTERNATIONAL SHIP REPAIR FZE-TEST
FUJAIRAM FREE ZONE PHASE 1

2321 Fujairah

United Azab Emirates

Comments

Atachments

SES pd (application/pdr)

Purchase Order

(Partialy Serviced)
5100000761
Amount: 3,000.00 AED

stus. Acknowledged

1.2

Type: Standard PO (N8)

To

ENOC Lubricants and Grease Manufacturing
Emirates National Oil Company - TEST

ENOC

4037 Fupirah

United Arab Emirates

Address 1D: 402

2,600.00 AED

Routing Status.

Acknowledged

uments: 5100000761

Click on the SES created by you under related
documents in the purchase order to check
status

If Approved proceed by clicking on the Create
invoice button



Creating a Service Invoice

Create Invoice

v Invoice Header

)

mited Arab Evwrates

Add invoice number

Tax id

All fields marked with an. Asterix
are mandatory



Creating a Service invoice

* If you are a UAE based supplier please enter your VAT id if
not enter any dummy number to proceed (15 digits)

* Enter the Customer VAT id

* Click on Add to header and Select Attachment. Please
note attachments are mandatory

Scroll down to add attachment —actual copy of
invoice) = click on Add to Header <> Attachment

Add 0 Weader v



Creating a Service Invoice

Line Items

Insert Line e Options

J Tax Category

Inchude Type
v 10

. SERVCK

Senvice Sheet Details

Pricing Detals

Tax
Inchade Type
e SERVCE
Line tems

roert Lme o Optlbes

«

Tax

Inchude

036 VAT / 2P - Zevo Rated - Procurenert o 0
O% VAT / 2P - Zero Rated - Proc
Part s ription 0% VAT / 2P - Zero Rated - Procurement
5% VAT / RP « Reverse Charge - Standard Rated - Procurement
Advertnamegt
5% VAT / RP - Reverse Charge - Standaed Rated - Procurement
ADVT.OANBLE 0% VAT / RZ + Reverse Charge - Zero Rated « Procurement
5% VAT / SP - Standard Rated - Procusement
¢ SES-761
0% VAT / Of - Out of Scope - ENOC VAT Group
A 0% VAT / QU - Out of Scope - Unregistered
1
0% VAT / QO - Ou of Scope - Desgnated Zone
0% VAT / XP - Exempt - Procuresent
Pante Description

Tioe

AMNWTARANNAMKTG 3000002

P VT ) B . Beerse Chanpe - Siander

bors s s g Cusomrne Put & Ouansny
Adver
ADNT DANGLERSFOAM 80 A) - o
TeN
A
9 VAT £ P . Reverse Chge « St e 1,400 50 ASD
LR 1] Vardwo R g™ . s
e CTarge  ardwO R e P e 0000480
-
n y
Pat s Dencrggon Cuntorer Part # Quanery

10
ver
A
2
Unkt

2 Unw e

et Price

Unit Price

.

1 Included,

2 Une Items, 2 included, 0 Previously Fully invoiced

Add to Included Lines

Unit Price Subectal
20000 AED 1800 00 ALD
Unit Price Sutectal

100,00 AED 1,000.00 AED

0 Previously Fully inwoiced

[ ]
A4 10 nchuded Lines

Smoest
00 50 AR
[ ]
[ ]
Subeoral

Scroll down to the line item. Taxes
are at line level and must be selected
from the dropdown

Select tax category, select tax rate
and click on Add to included lines-
Taxes will automatically be added
and calculated

Click on Next



Creating a Service Invoice

Create Invoice

==

Confirm and submit this document. & will not be electronically signed according 10 the countries of origin and destination of invoice. The document's originating country is:United Arab Emirstes. The documents destination country is:United Arab Emirates.

M yOu WarR your invoices 10 De S100ed in B AT King term documant archiving, yOu Can SUbICIIDE 10 a0 archiving Sanvice, Note that you will also De a2l 50 archive old invoices once you subscride 1o the archiving service

Standard Invoice

wolce Number

nvoice Date:  Tuesday 6 Jul 2021 10:39 AM GMT+04 00

Original Purchase Order

REMIT TO:

INTERNATIONAL SHIP REPAIR FZE-TEST
Postal Address

ouBA

ousa

United Arab Emirates

Remit To ID: 12221

Tax 10 of Supplier: 123456789012345

BILL FROM:

INTERNATIONAL SHIP REPAIR FZE-TEST
Postal Address:

FUJARAH FREE ZONE PHASE 1

2321 Fujarah
United Arab Emirates

SHIPPING INFORMATION:

BILLTO:
ENOC Lubricants and Grease Manufacturing

Postal Address:
ENOC

4037 Fujairah
United Acab Emirates
Address ID: 402

CUSTOMER:

ENOC Lubricants and Geease Manfacturing

Postal Address:
ENOC

4037 Fujalrah
United Azab Emirates
Address 10 402

Subtotal
Total Tax
Amount Due:

1,600.00 AED
80.00 AED
1,680.00 AfD

SUPPLIER:
INTERNATIONAL SHP REPAIR FZE-TEST

Postal Address:
FUMRAH FREE ZONE PHASE 1
2321 Fujaieah

Unkied Arab Emirates

Review and Submit



Account configuration

This section is designed for the Administrator of your Ariba Network Account in order to complete registration,
perform account configurations and create additional user accesses to the account.

Please refer to the instructions provided by your Buyer to know which sections are mandatory to complete
before starting transacting documents

If you are using a Standard Account, you can also visit this page for dedicated instructions.

https://support.ariba.com/item/view/183459



https://support.ariba.com/item/view/183459
https://support.ariba.com/item/view/183459

To set up your account

Visit the link below to configure your account and select the Tile shown :

https://support.ariba.com/Adapt/Ariba Network Supplier Training/#/

Basic Configuration Settings

Cormghate You Protie +
Configare Your Emat Noticasons +

Select Dlectonic Order Rowting Method %
Wrvonce Acchiveal +

Additional Settings

Below llems give you more options 10 further adapt your Ariba Network account 10 the structure and needs of your company

Account Administration



https://support.ariba.com/Adapt/Ariba_Network_Supplier_Training/

Support Options For Assistance

Help Center

Ariba Network Standard Account Support Page

Weekly Webinars With Live Q&A

» Best Practices

» Supplier Live Demos

Your Customer: vendor.registration@ENOC.com



https://support.ariba.com/item/view/183459
https://my.ariba.com/scc-best-practice-webinars.html
https://gateway.on24.com/wcc/eh/1391535/SAP+Ariba+Success+Sessions

How to Contact
SAP Ariba Support Team




How to Contact SAP Ariba Support Team

SAP Ariba Network ~ 'O

SAP Ariba

Supplier Login

On the Supplier Login page, enter
your Username and Password and
click the Login button

New to Ariba?
Register Now or Learn More




How to Contact SAP Ariba Support Team

SAP Business Network ~ Enterprise Account

On the Home page, click the Help icon.

-
4
Orders and Releases v Al customers v Exact match v Order number
v r
J 4 \ 2 - 174 _ —

Overview

0 0 0 2 2

M\); \Nidgets All customers Vv

Purchase orders Last 3 months v Invoice aging Company profile Download app H
€349 €108 We are now ™,
mobile. L

i




How to Contact SAP Ariba Support Team

SAP Business Network ~ Enterprise Account
Help Topics

_ =

Orders and Releases

V-

JSIOMers

-

The Help Center will be displayed.
Click the Support button.

0 2

My widgets

Purchase orders

€34.9¢

hs v Invoice aging

€10.8!

Company profile

Download app

We are now
mobile.

’

[0 What's new in Enterprise ac
[I] What is SAP Business Netw...
Introducing the new SAP Busin
{53 Introducing the new help ce
& Finding orders, invoices, an
Adding payment tiles (2:48)
{03 Discovering new insights

Y Common browser issues

Y How do | create an invoice?
¥ 1 need help accessing a sou...

“ Why has my invoice or servi

3

o When will my invoice be paid?



How to Contact SAP Ariba Support Team

Home

How can we help you?

The Help Center Home page will be
displayed. Click the Contact Us tab.

L
|

Lll notifications”, “user authorization”

Topics we recommend for you

Coming May 21: New portal for Enterprise accounts




How to Contact SAP Ariba Support Team

SAP  Help Center Contact us 8

Contact us

Start here to find your answer.

Enter your query in the Search field,
and click the Search icon.




How to Contact SAP Ariba Support Team

GAP  Help Center Contact us 8

Home Learning Contact us

How do | set up automatic invoicing for my account? FAQ

Question How do | set up automatic invoicing for my account? Answer First, review your customer’s transaction rules to check if the Enable automatic invoice @ A S,

creation from receipts rule is enabled. If your customer has enabled this pri, 2021

Invoice creation in ERP failed with error: Interval does not exist for object RF_BELEG 0044 FBN1 Support Note

Issue After upgrade to CI-OHF1 invoice creation fail with error as attached (it used 1o work for CI-8) Manual creation in ERP using Miro work property. Missing Q Feb 6. 2017
. eb 6, 201

invoices completely stop UAL test phase. Issue blocks project testing phase Error me

*Powered by SAP Incident Solution Matching

Choose from the options below to continue.

What do you need to do?

R st i st PO ot s i i J Recoo o
Something else

Scroll down to What do you need to do?
section. Click the Something Else button to
speak to a customer support representative.




How to Contact SAP Ariba Support Team

GAP  Help Center Contact us

Home Leaming Contact us

How do | set up automatic invoicing for my account? FAQ
Question How do | set up automatic invoicing for my account? Answer First, review your customer’s transaction rules to check if the Enable automatic invoice @ Aor 1. 2021
creation from receipts rule is enabled. If your customer has enabled this Apri,

Invoice creation in ERP failed with error: Interval does not exist for object RF_BELEG 0044 FBN1 Support Note
Issue After upgrade to CI-9HF1 invoice creation fail with error as attached (it used to work for CI-8) Manual creation in ERP using Miro work properly. Missing ﬂ Feb 6. 2017
invoices completely stop UAL test phase. Issue blocks project testing phase Error me = Feb6, 201

*Powered by SAP Incident Solution Matching

Choose from the options below to continue.

What do you need to do?

Create credit memo Raise another invoice against PO Edit and resubmit invoice Receive payment

The Can’t find what you are looking for? pop-
up will be displayed. Click the Contact us button.

| Can't find what you're looking for? I




How to Contact SAP Ariba Support Team

SAP

Home Leaming

Help Center Contact us

Contact us

Requested language of support:  English | Change?

Note: If agents are unavadable 10 support in the language you've chosen, support will be provided with the assistance of a trans

1. Tell us what you need help with.

Do

Recommendations*

7) How do | enable non-PO invoice creation in
Guided Buying?

(7) BHP/ South32/ Sasol Enable/ Disable Automatic

Subsect:* INvoice creation

Full descrption:*

Attachment

Invoice Creation from Receipt

) Invoice number assignments for automaticalty
generated invoices in automatic Invoice creation
from receipts flow

7) How do | set up automatic invoicing for my
account?

-] Invoice creation in ERP failed with error: Interval

Top Recommendations:

7) How do | enable non-PO invoice creation in Guided Buying?

7) BHP/ South32/ Sasol Enable/ Disable Automatic invoice Creation from Receipt

2. How does this impact your normal business processes?

does not exist for object RF_BELEG 0044 FBN1

Enter information in all fields marked with an
asterisk (*). Click the One last step button.

7) Why is the VAT ID field on my invoice not
edinable?

One last step




How to Contact SAP Ariba Support Team

GAP  Help Center Contact us

Q
Home Leaming Comtact us

Choose this contact method for the fastest resolution of your issue:

[ o=
Phone

A support engineer will re

spond to your Service

Request by phone
Estimated wait time in minutes: 146

1 my phone

Other methods you may choose:
Q

Live chat: open

You will chat with the same product expert that Select the contact method to resolve your issue.
would normally work your Service Request, soon

after you click Submit

Note: Pop-ups need to be enabled in yo

orowser

Back m Cancel




How to Contact SAP Ariba Support Team

w Help Center Contact us

eaming Comact us

Choose this contact method for the fastest resolution of your issue

Phone

A support engineer will respond 10 your Service

I Estimated wait time in minutes: 146 ]

Other methods you may choose:

e

Live chat: open

Click the Submit button. If you have selected
Phone, you will receive a call from the SAP Ariba
Support team within the estimated wait time.

Back & Cancel




SAP Ariba /\\

Thank you.
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