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Years of inspiring energy Chapter 07
Supporting our Communities

ENOC Energy
Scholarship Programme

ENOC announced the start of the
application process for the ENOC Energy
Scholarship Programme, a post-graduate
Master’s degree in Energy Management
from Heriot-Watt University in Dubai. The
programme offers four UAE nationals in
ENOC and externally, the opportunity to
pursue a Master’s degree.

Dubai Aquarium and
Underwater Zoo

At ENOC, we continuously aspire to forge and
maintain partnerships that will promote educational
initiatives and raise awareness on various social and
environmental causes. ENOC partnered with EMAAR
on the UAE’s Night Creatures exhibit at Dubai
Aquarium & Underwater Zoo in The Dubai Mall as

part of its commitment to promoting educational
initiatives and raising awareness on various social

and environmental causes. This opportunity to work
with Dubai Aquarium & Underwater Zoo offers a
platform to promote the UAE’s National identity and
play arole in educating the UAE’s future generations
about the country’s rich and diverse wildlife. More than
2.2 million community members were educated on UAE’s night
life creatures at the Dubai Aquarium & Underwater Zoo.

Al Jalila Cultural Centre for Children

ENOC’s partnership with Al Jalila Cultural Centre for
Children, offering annual membership for a group of 135
orphans and giving them opportunities to hone their
creativity and talent in art, music and crafts. The orphans
come from ‘The Family Village’ — a ‘hope for the
future’ project with a vision to offer a healthy,
safe and secure home for orphans in Dubai by
providing them with health, nutrition and,
most of all, love and care. The project aims to
enrich the orphans’ sense of belonging, as
they are part of the UAE, and to develop and
build their psychological sense of being part
of the nation, society and economy.
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Interschool Environmental Public
Speaking Competition (ISEPSC)

ENOC has been the sponsor of the ISEPSC
since 2015 which is organised by Emirates Year Number of Number of
Schools Attendees

Environmental Group. This bi-lingual competition
empowers the youth to take charge of their local

communities by exposing them to environmental 2015 66 440

ISSUeS, and pUShlng them to Come up Wlth ...................................................................... .
solutions. The 2017 event attracted over 500 2016 75 503
participants, comprising over 70 teams from

government and private schools operating in 2017 77 517

various Emirates.

Intercollege Environmental Public
Speaking Competition (ICEPSC)

ENOC has been in partnership with the Emirates Environmental Group for the ICESP
since 2015, serving as a creative platform for future sustainability champions to
convene and discuss contemporary environmental issues. High achieving undergraduate
student participants to showcase their public speaking skills, to express their opinion

on sustainability issues and propose innovative solutions for making a positive change.
There were a total of 69 participating universities during the 2017 competition, with
515 participants.

Number of Number of Participating 2015 2016 2017
Universities Attendees Universities

Year
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Volunteering

In 2017, we finalized the ENOC Volunteer Leave Policy to
encourage employees to take one day for participating

in CSR activities. The employees can engage themselves
individually or in collaboration with local welfare/social
organisations. Volunteering activities by ENOC employees
are another important facet of community engagement.
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® ENOC employees were involved in the preparation of
10,850 school kits that were distributed to National
Charity Schools under the auspices of Dubai Cares,
a philanthropic organisation working to improve
children’s access to quality primary education.

*

One ENOC ‘
One Earth

Celebrating | One Hour
Earth Hour 2017

Reinforcing our commitment to sustainable -
development initiatives, we participated in ‘%G
Earth Hour 2017, observed worldwide on Py
March 25, 2017 from 8.30 pm to 9:30 pm. /@@
During Earth Hour, we switched off all lights

at the forecourts, convenience stores, quick

oil change and car wash areas, and pylon

signs across all ENOC service stations in

Dubai and the Northern Emirates.

® Employees also participated in ENOC’s Minutes of
Giving campaign, helping to prepare more than 500
care packages for needy people
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CSR in Dragon Oil

Dragon Oil allocates about US $2 to 3 million annually for
social initiatives and training programmes, undertaking
various projects for the benefit of communities in Hazar,
the hub of its operations in Turkmenistan, and in
Ashgabat, Turkmenistan’s capital and largest city.
Activities include making repairs and infrastructure
development; educational and social facilities,
including schools and hospitals; and sponsoring
various sports, educational and cultural events.
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Focussing on Healthcare
in Turkmenistan

The most important investment that Dragon Oil has made in
the healthcare infrastructure of Turkmenistan has been the
building, between 2011 and its opening in 2013, of a US $5
million polyclinic in Hazar. This provides out-patient services
to our employees, their families and the local community and
plays a significant role in the city’s routine healthcare.

The Hazar Polyclinic can treat up to 100 patients a day.
Specialist doctors’ rooms include gastroenterology and
ear-nose-and-throat facilities, with consulting services for
ophthalmology, cardiology and other specialties.

The clinic also offers long-term benefits to the community
through a focus on health awareness, disease prevention
and health risk management. But our investment
in healthcare in Turkmenistan also includes
longstanding support of the municipal hospital in
Hazar. During 2015 we refurbished the hospital’s
X-ray unit, while also renovating the Dental
Department. This project included both the main
area where all dental procedures are carried out.

Investing in the youth
of Turkmenistan

Each year we invest in the overhaul of
classrooms and facilities at schools in Hazar.
We had completed the refurbishment of two
kindergartens, which will help to alleviate the
shortage of pre-school spaces in the city.

At both Kindergarten #3 and Kindergarten #4
we have funded repair work to buildings that had
been closed as being unsafe. We also completed
landscaping the sites, adding playgrounds

and providing new furniture and equipment.
Kindergarten #3 has since been recognized as
the Best Kindergarten in the Balkan Region of
Turkmenistan.

In line with our efforts to integrate Dragon Oil’s
performance with ENOC, the focus of 2018 will
be to gain alignment on their CSR strategies.

Arabia CSR Awards

At the 10 anniversary of the Arabia CSR Awards
during 2017, ENOC Group CEO, Mr Saif Humaid
Al Falasi was awarded CEO Personality of the
Year and ENOC was also awarded the winner

in the energy sector category, out of 243
organisations, for the second consecutive year.
Having our CEO receive this award is testament
to sustainability at ENOC having the support of
the highest leadership and serves to motivate
the organisation to maintain momentum

in CSR. ENOC endeavours to become the
benchmark in CSR in the energy sector and by
winning the Arabia CSR Award for two years in a
row, we are certainly on par with our trajectory
to achieve this.
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Increase in
points scored
by ENOC in
Arabia CSR
Awards

235 243

2016 2017
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List of
Acronyms

ABIH American Board of Industrial Hygiene EGAP Emirates Gas Aerosol Propellant IOSH Institute of Occupational RFID Radio Frequency Identification
AC Audit Committee EHS Environment, Health and Safety Safety and Health RM Risk Management
ADNOC  Abu Dhabi National Qil Company EHSSQ  Environment, Health, Safety, Security and Quality IPIECA  [nternational Petroleum Industry QLEA Qualitative Exposure Assessment
; - . : . Environmental Conservation Association :

AED United Arab Emirates Dirham EIPM ENOC Industrial Products Marketing Intercollege Environmental (0] Quality Management System
3 American Petroleum Institute ELOMP  ENOC Lubricant and Grease Manufacturing Plant ICESP Public SpeakingCampatition QNEA Quantitative Exposure Assessment
ASHRAE American Society of Heating, Refrigerating ELP Executive Leadership Programme InterschoollEnviror e IE el RTA Road and Transport Authority

and Air-Conditioning Engineers EMGAS Emirates Gas LLC ISEPSC Speaking Competition SCOC Supplier Code of Conduct
ASME The American Society of Mechanical Engineers EMS Environment Management System SO International Organization SEP Superior Energy Performance
AVGAS  Aviation Gasoline ENOC Emirates National Oil Company for Standardization SHIC Shift In-Charge
BAU Business as Usual EOR Enhanced Oil Recovery ISS International Safety Systems SI Sustainability Index
BE&C Business Ethics & Compliance EPC Engineering, Procurement and Construction IT Information Technology SIC Site In-Charge
BU Business Unit EPCL ENOC Processing Company LLC. ITC Investment and Tender Committee SOx Sulphur Oxide
BUID British University in Dubai EPPCO  Emirates Petroleum Products Company JIFF Joint Industry Fuel Farm SMB Simultaneous Metering Blending
CAP Carbon Ambassador Programme EPRS Emergency Preparedness and Response Section KPI Key Performance Indicator SME Subject Matter Expertl
CECO Chief Ethics & Compliance Officer ERM Enterprise Risk Management KSA Kingdom of Saudi Arabia Small and Medium Enterprises
CEG Cutting Edge Gas ERMC Executive Risk Management Committee kWh Kilowatt hour SSP Singapore Secondment Programme
CEM Clean Energy Ministerial EWSA ENOC Wellness and Social Affairs LED Light Emitting Diode STP Supply, Trodjng and Processing
CEO Chief Executive Officer FLP Foundation Leadership Programme LEED Leadership in Energy and summer Trammg.Programme
CFo Chief Financial Officer GBCI Green Building Certification Institute L -ntcl Desion STS gL Techn.|caA| SChOO.l
CERT Center of Excellence for Applied Research & Training GCC 7 -~ LPG Liquified Petroleum Gas tCOze Tonne.s carboh .dIOXIde equivalent
CNG Compressed Natural Gas GCEO GrallB Chiet Xl e cor LTI Lost Time Injury TTC Technfcal Tra?nﬁng Center
co Carbon Monoxide GDP Glaliates DevaTREm LTIFR Lost Time Injury Frequency Rate TTP Technical Training Programme
COBC Code of Business Conduct GDP o e MoE Ministry of Energy UAE United Arab Emirates
COP Conference of the Parties GEHS ko Environmel RSk | Safery Mol Ministry of Interior ‘ ULG Un-Leaded Gasoline.
ol Committee of Sponsoring Organizations GPP B o P e MoU Memorandum of Understanding ULSD Ult.ra Low Sulphur Dles§l . '

of the Treadway Commission e i Procucraanuti MTBE Methyl-Tertiary Butyl Ether USGBC United States Green Building Council
CsI Customer Satisfaction Index GPPEWE \Water Efficiency NCEMa  National Crisis and Emergency usD United States Dollar
CSR Corporate Social Responsibility GHG Greomie It Management Authority VAT Value Added Tax
DDS Drum Decanting System GJ Giga Joules NDP National Development Programme VEDC Vocational Educational
DEWA Dubai Electricity and Water Authority GRI Global RODERAERIUEe NGO Non-governmental Organisation De\{elopment Centre .
DFF Dubai Future Foundation GSO Group Sustainability Office \[0)7¢ Nitro.gen‘Oxides ' VFD VarlaF)Ie Frequ'ency Drives
DHA Dubai Health Authority HCT N e o Te chinology e l(\:lgrrnngli(::;c;n and Remuneration vocC Volfmle Orgqnm Compounds
DIES Dubai Integrated Energy Strategy HR Human Resources o : VRF Variable Refrigerant Flow
DSCE Dubai Supreme Council of Energy HSE Health, Safety and Ervironment CEM O qupment Manufoct iy WETEX  'Vater Energy, Technology and
DSM Demand Side Management HSSEQ Health’ Safety, Security, Environment and Qualit OHSAS chcupatlonal pest] a!'ld Sy e L
DUSUP  Dubai Supply Authority i N ; S AD...... Medpans of Mass Destcton
U P e b . i : oy J On-the Job Training WRP Workforce Recruitment Programme

eating, Ventilation, and Air Conditioning ORT On-Scene Response Teams

E&P Exploration and Production IAT Institute of Applied Technology OSRL Oil Spill Response Services Ltd
E&RM Energy and Resource Management IFC Investment and Finance Committee PIP Pre Incident Plans
EBI ENOC Bunkering International IG Imperial Gallons PM Particulate Matter
EBOM Existing Buildings Operations and Maintenance IH Industrial Hygiene PMP Performance Management Programme
ECIP ENOC Commercial and Industrial Products ILO International Labour Organisation ppm Parts per million
EDI Emirates Driving Institute 10D Institute of Directors PV Photovoltaic
EEG Emirate Environment Group IOGP International Association of Oil & Gas Producers PwC PricewaterhouseCoopers
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GRI Content Index

ENOC’s 2017 Sustainability Performance Report has been prepared in accordance with the GRI Standards:

Core option. The Content Index provides a reference to each general and topic specific disclosure in the
Sustainability Performance Report (or elsewhere where referenced), as well as any additional content or
reason for omission where information for a particular disclosure has not been reported on.

Disclosure
Number

Description Additional content, reference, or reason for omission Page

General Disclosures

Organisational Profile

« Chapter 1: 25 Years of ENOC 16
1021 Name of the Organisation . Throﬁjghout the 2017 Sustainability Performance Report
102-2 Activities, brands, products, and services . Chapter 1: Our Business 2829
102-3 Location of headquarters . Chapter 1: Our Business '31, 41
102-4 Location of operations . Chapter 1: Our Business 29-41
' . Chapter 1: 25 Years of ENOC 19
« ENOC Group Legal Entities:
1025 Ownership and legal form https://wwvsengcicom/annualreviewZO1 7/
group-legal-entities.html
102-6 Markets served . Chapter 1: Our Business 2939
'  Chapter 1: 25 Years of ENOC 21
102-7 Scale of the organisation « Chapter 4: Building our Economic Value 75-78
« Chapter 5: Embracing Our People 85
102-8 Information on employees and other workers . Chapter 5: Embracing Our People 88
102-9 :Supply chain :- Chapter 1: Our Business :28-29
10210 ng:f;‘:g;;{;“:hgjzto the organization « Chapter 1: Our Business 28-29
102-11 'Precautionary Principle or approach . Chapter 3: Risk Management 64-65
102-12 Externdl initiatives . Chapter 7: Supporting our Communities 138151
' . Chapter 3: ENOC’s Role in DSCE Committees 63
102-13 Memberships of associations « Chapter 7 Supporting our C_ommunities 140-151
= Partnerships and Sponsorships:
https://www.enoc.com/en/csr/partnerships-sponsorships
Strategy
102-14 Statement from the most senior decision maker « A welcome note from our Group CEO 6-7
102-15 'Key impacts, risks, and opportunities . Chapter 3: Risk Management 6471
Ethics and Integrity
102-16 Values, principles, stqndards, « Chapter 1: Sustainability in our Vision and Mission 18-19
and norms of behaviour
102-17 Mechanisms for advice and concerns about ethics  « Chapter 3: ENOC's Ethics Hotline Reporting Mechanism 74
« Chapter 3: Corporate Governance 58-59
10218 Governance structure . Chagter 3: Susfainability Governance 60-62
« Chapter 3: Corporate Governance 58-59
10219 Delegating authority . Chagter 3: Susfainability Governance 60-62

102-20 ExeFut|ve-|eveI respons@hty fpr economic, « Chapter 3: Corporate Governance 59
environmental, and social topics

102-21 Consulting stakeholders on economic, . Chapter 2: Stakeholder Engagement 50-54
environmental, and social topics « Chapter 7: Supporting our Communities 140-151
102-22 'Composition of the highest governance . Chapter 3: Corporate Governance 5859
body and its committees « Chapter 3: Sustainability Governance 60-62
102-23 :Chair of the highest governance body :- Chapter 3: Corporate Governance :58-59
102-24 N.ominating and selecting the « Chapter 3: Corporate Governance 58-59
highest governance body
102-25 Conflicts of interest . Chapter 3: Being alert to Corruption 73
102-26 Role of highest governance body in . Chapter 3: Corporate Governance 58-59
setting purpose, values, and strategy = Chapter 3: Sustainability Governance 60-62
102-27 Collective knowledge of highest governance body : g:zg:[ g gg;fg;ﬁgiﬁ;‘lgg:ﬁ;ce Zgzg

102-28 Evalufxtlng the highest governance « Chapter 2: Continuing the Sustainability Journey 48, 54
body’s performance )

Disclosure
Number

102-29

102-30

102-31

102-32

102-33

102-34

102-35

102-36
102-37

102-38

102-39

Description

Identifying and managing economic,
environmental, and social impacts

Effectiveness of risk management processes

Review of economic, environmental,
and social topics

'Highest governance body'’s role
in sustainability reporting

Communicating critical concerns
Nature and total number of critical concerns

Remuneration policies

Process for determining remuneration
Stakeholders’ involvement in remuneration

Annual total compensation ratio

Percentage increase in annual
total compensation ratio

Additional content, reference, or reason for omission

» Chapter 2: Materiality Assessment

» Chapter 4: Building our Economic Value

» Chapter 5: Embracing our People

» Chapter 6: Focusing on our Environment

. Chapter 7: Supporting our Communities

» Chapter 3: Risk Management

= Throughout the 2017 Sustainability Performance
Report, as well as the Integrated Annual Report

» Chapter 4: Building our Economic Value

« Chapter 5: Embracing our People

» Chapter 6: Focusing on our Environment

« Chapter 7: Supporting our Communities

» Chapter 3: Corporate Governance

» Chapter 3: Sustainability Governance

» Chapter 3: Corporate Governance

« Chapter 3: Sustainability Governance

» Chapter 3: Corporate Governance

» Chapter 3: Sustainability Governance

Responsibility of the Nomination and

Remuneration Committee

Determined by the Nomination and Remuneration Committee

Engaged by the Nomination and Remuneration Committee

Responsibility of the Nomination and

Remuneration Committee

Responsibility of the Nomination and

Remuneration Committee

50-54
76-85
86-113
114-137
138-151
64-71

76-85
86-113
114137
138-151

5859
6061
5859
6061
58-59
60-61
N/A

N/A
N/A

N/A

N/A

Stakeholder Engagement

102-40

102-41

102-42

102-43

102-44

Reporting Practice

102-45

102-46

102-47

102-48

102-49
102-50
102-51
102-52

102-53

102-54

102-55

102-56

List of stakeholder groups

Collective bargaining agreements
Identifying and selecting stakeholders
Approach to stakeholder engagement

Key topics and concerns raised

Entities included in the consolidated
financial statements

Defining report content and topic Boundaries

List of material topics
Restatements of information

Changes in reporting
.Reporting period
Date of most recent report

:Reporting cycle

Contact point for questions regarding the report
Claims of reporting in accordance

with the GRI Standards

GRI content index

External assurance

Economic Performance

103-1
103-2

103-3

2011

201-2

Explanation of the material
topic and its Boundary

The management approach and its components
Evaluation of the management approach

Direct economic value generated and distributed

Financial implications and other risks and
opportunities due to climate change

» Chapter 1: Stakeholder Engagement
and Materiality Assessment

Collective bargaining agreements are

not included in UAE labour law

» Chapter 1: Stakeholder Engagement
and Materiality Assessment

» Chapter 1: Stakeholder Engagement
and Materiality Assessment

. Chapter 1: Stakeholder Engagement
and Materiality Assessment

» ENOC’S 2017 Annual Review:
https://www.enoc.com/annualreview2017/finance.html

« Chapter 2: Reporting Framework, Scope and Limitations

» Chapter 1: Stakeholder Engagement
and Materiality Assessment

» Chapter 5: Safety

» Chapter 6: Energy and Emissions

» Chapter 6: Flaring

» Chapter 2: Reporting Framework, Scope and Limitations

1 January — 31 December 2017
2016 Sustainability Performance Report
(1 January — 31 December 2016)
Annually
» Email: group.sustainability@enoc.com
» Telephone: 800-ENOC(3662) (local)
+9714 3374400 (international)
= Connect through our social media channels

» Chapter 2: Reporting Framework, Scope and Limitations

» GRI Content Index within the 2017

~ Sustainability Performance Report

This report is not externally assured as ENOC
is the process of consolidating Dragon Oil
and ENOC sustainability performance.

» Chapter 4: Cash flow, Financing, and Capital Expenditure
:- Chapter 4: Building Our Economic Value

» Evaluated and reviewed by Executive Management
Committee (EXCOM) — Chapter 3: Corporate Governance

= Chapter 4: Overview of ENOC’s Economic Performance

. Chapter 3: Risk Management
» Chapter 4: Growth and Strategy: 2017 Developments

50
N/A

50-54
50-54

50-54

46-49
5253
107

119
127

49

154-157

76:85
58
81

6472
82
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Years of inspiring energy

Disclosure

Descripti
Number escription

Indirect Economic Impacts

Explanation of the material

1031 topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach
Infrastructure investments and
203-1 )
services supported
203-2 Significant indirect economic impacts

GRI Content Index

Additional content, reference, or reason for omission

« Chapter 4: Sustainable Procurement

« Chapter 4: Greening our Procurement

« Chapter 4: Sustainable Procurement

« Chapter 4: Greening our Procurement

« Evaluated and reviewed by Sustainability
Leadership Committee — Chapter 3: Responsibilities
of ENOC Sustainability Committees

« Chapter 4: Building our Economic Value

. Chapter 4: Sustainable Procurement
« Chapter 4: Greening our Procurement

83
85
83
85
62

Procurement Practices
Explanation of the material

1031 topic and its Boundary

103-2 The management approach and its components
103-3 Evaluation of the management approach

204-1 'Proportion of spending on local suppliers

« Chapter 4: Sustainable Procurement
« Chapter 4: Greening our Procurement

« Chapter 4: Sustainable Procurement
« Chapter 4: Greening our Procurement

« Evaluated and reviewed by Green Procurement Committee
— Chapter 3: ENOC’s Role in DSCE Committees

. Chapter 4: Promoting Local Suppliers

83

Energy Management

Explanation of the material

1031 topic and its Boundary

103-2 The management approach and its components
103-3 Evaluation of the management approach

302-1 :Energy consumption within the organisation
302-2 Energy consumption outside of the organisation
302-3 .Energy intensity

302-4 Reduction of energy consumption

302:5 Reductions in energy requirements

of products and services

Explanation of the material

1031 topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach
303-1 Water withdrawal by source
303.2 Water sources significantly affected
by withdrawal of water
303-3 Water recycled and reused
1031 Explanation of the material
topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach
305-1 :Direct (Scope 1) GHG emissions
305-2 Energy indirect (Scope 2) GHG emissions
305-3 Other indirect (Scope 3) GHG emissions
305-4 :GHG emissions intensity
305-5 Reduction of GHG emissions
305-6 Emissions of ozone-depleting substances (ODS)

« Chapter 6: Our Energy and Resource Management Journey

« Chapter 6: Our Energy and Resource Management Journey

» 2" Edition 2017 Energy and Efficiency Report:
https://www.enoc.com/portals/O/
ModuleContent/PDF/Files/energy_and_
efficiency_report_2nd_edition_2017.pdf

« Evaluated and reviewed by E&RM Committees — Chapter
3: Responsibilities of ENOC Sustainability Committees

. Chapter 6: Energy and Emissions
. Chapter 6: Energy and Emissions
. Chapter 6: Energy and Emissions
:- Chapter 6: Energy and Emissions

« Chapter 6: Energy and Emissions

» Chapter 6: Reducing our water footprint

:- Chapter 6: Reducing our water footprint

« Evaluated and reviewed by Environment
Technical Committee — Chapter 3: Responsibilities
of ENOC Sustainability Committees

:- Chapter 6: Reducing our water footprint

« Chapter 6: Reducing our water footprint

. Chapter 6: Reducing our water footprint

« Chapter 6: Managing Emissions

. Chapter 6: Managing Emissions

- Evaluated and reviewed by ENOC Carbon Abatement/
Climate Change Technical Taskforce — Chapter 3:
Responsibilities of ENOC Sustainability Committees

:- Chapter 6: Managing Emissions

« Chapter 6: Managing Emissions

.Currently not reported and scope 3 emissions (employee

business travel) are 0.13 % of ENOC’s GHG emissions.

As ENOC’s sustainability data management process

matures, Scope 3 emissions will be reported on.

. Chapter 6: Managing Emissions

. Chapter 6: Managing Emissions

.Currently not reported. As ENOC’s sustainability

data management process matures, ODS

emissions will be reported on.

117

117-128

119
119
120
119-124

119-124

129

129
62

129
129
130-131

124
124
62

125

125

125,126
125

Disclosure
Number

Description

Nitrogen oxides (NOX), sulphur oxides » Chapter 6: Other Emissions and Volatile

305-7

(SOX), and other significant air emissions Organic Compounds (VOC)
Effluents and Waste
) ) » Chapter 6: Wastewater 131
103-1 f:s:sz‘:z(:;%fot:: d:;tenal . Chazter 6: Managing Waste 132-134
» Chapter 6: Spill prevention at ENOC 135
) . Chapter 6: Wastewater 131
103-2 The management approach and its components » Chapter 6: Managing Waste 132-134
» Chapter 6: Spill prevention at ENOC 135
« Evaluated and reviewed by Environment 62
103-3 Evaluation of the management approach Technical Committee — Chapter 3: Responsibilities
of ENOC Sustainability Committees
306-1 Water discharge by quality and destination :- Chapter 6: Wastewater :1 31
306-2 Waste by type and disposal method « Chapter 6: Managing Waste 132-134
306-3 :Signiﬁcant spills :- Chapter 6: Spill prevention at ENOC :1 35
306-4 Transport of hazardous waste . Chapter 6: Managing Waste .1 32-134

Water bodies affected by water
discharges and/or runoff

0G6 Volume of Flared and Vented Hydrocarbon . Chapter 6: Flaring 127

Employment

103-1 Exp!anat|c?n of the material » Chapter 5: Our Workforce 88
topic and its Boundary
103-2 The management approach and its components . Chapter 5: One ENOC 88104
' « Evaluated and reviewed by Executive Management '
Committee (EXCOM) — Chapter 3: Corporate Governance
401-1 New employee hires and employee turnover . Chapter 5: Our Workforce 100

Occupational Health and Safety

Explanation of the material

306-5 None.

103-3 Evaluation of the management approach 58

103-1 topic and its Boundary .- Chapter 5: Health & Safety of our People .1 05
103-2 The management approach and its components = Chapter 5: Health & Safety of our People 105-113
’ » Evaluated and reviewed by Group EHS Steering
103-3 .Evaluatlon of the management approach Committee — Chapter 3: Corporate Governance 58
Types of injury and rates of injury, occupational 107-108
403-2 diseases, lost days, and absenteeism, » Chapter 5: Health & Safety of our People 108 ’

and number of work-related fatalities
Number of process safety events,

0G13 ) o » Chapter 5: Health & Safety of our People 107
by business activity

Training and Education

Explanation of the material

103-1 topic and its Boundary .- Chapter 5: Employee Development .95, 99
103-2 The management approach and its components . Chapter 5: Employee Development .95, 99
103-3 .Evaluation of the management approach . Chapter 5: Training and Developing our Employees .96-97
404-1 Average hours of training per year per employee . Chapter 5: Employee Development .97, 98
404-2 Programs for upgrading employee skill » Chapter 5: Employee Development 95,97,99

and transition assistance programs

Equal Remuneration for Women and Men

Explanation of the material

103-1 ) ; « Chapter 5: Inclusive and Diverse Work Culture 89-90
topic and its Boundary ) )
103-2 The management approach and its components < Chapter 5: Inclusive and Diverse Work Culture 89-90
) » Evaluated and reviewed by Executive Management
1033 Evaluation of the management approach Committee (EXCOM) — Chapter 3: Corporate Governance 8
405-1 .Diversity of governance bodies and employees . Chapter 5: Inclusive and Diverse Work Culture .89-90
405-2 Ratio of basic salary and remuneration » Chapter 5: Inclusive and Diverse Work Culture 89-90

of women to men

Anti-corruption

Explanation of the material

103-1 topic and its Boundary .- Chapter 3: Being alert to Corruption .73
103-2 The management approach and its components . Chapter 3: Being alert to Corruption .73

. » Evaluated and reviewed by Business Ethics
103-3 .Evaluatlon of the management approach . Committee — Chapter 3: Corporate Governance .58
205-1 Operations assessed for risks related to corruption  «  Chapter 3: Being alert to Corruption 73
205-2 Communication and training about anti- » Chapter 3: Being alert to Corruption 73-75

corruption policies and procedures

205-3 Conﬁrm.ed incidents of corruption » Chapter 3: Being alert to Corruption 73-75
.and actions taken }

Integrated, United, Excited
2017 ENOC Sustainability Report

>
()
O
o
[
)
C
()
)
C
o
O
o]
(a4
O




L A Carbon Neutral Report
Years of inspiring energy

Carbon Neutral
Statement

2017 SUSTAINABILITY PERFORMANCE REPORT
Integrated, United, Excited

The development of 2017 Sustainability Performance Report is
completely carbon neutral. All significant emissions related to raw
materials, supply-chain and report production have been offset
meticulously by ENOC. This was done through purchase and retiring
of equivalent Certified Emissions Reductions from the United Nations
Framework Convention for Climate Change.

ENOC believes that offsetting carbon emissions will play a part in
advancing green technologies, supporting clean-job growth and
driving the economy towards low-carbon development.

V’C\Q United Nations
« C ry Framework Convention on
w Climate Change




It gives me great pleasure to welcome you to our
second Sustainability Performance Report. The report
will give you a very clear picture of where ENOC stands
now in our sustainability journey, the achievements
made and challenges we faced during 2017.

The UAE and Dubai want to be at the forefront of
sustainability through digitization. This presents us
with new opportunities to develop and deploy new
business models based on digitization, Compressed
Natural Gas, Hydrogen fuel and electric vehicles.

Having a clearly defined road map for improving
our sustainability performance is critical for ENOC
to move forward. As we mark 25 years, “integrating”
Dragon Oil and creating a “united” ONE ENOC
group of diverse business units offers “exciting”
times ahead, for us and our stakeholders.

Group Chief Executive Officer
ENOC

czlgiyl
enocC

This report is a carbon neutral report. All significant emissions related to its
development have been offset through purchase of CERs from the UNFCCC.

ENOC’s Sustainability Performance Report is produced from sustainable
paper products. The wood and paper products used for producing this report
come from renewable materials and/or well-managed forests.






